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IIpaBuia OponupoBanusi HomepoB B Oteiie «I'peiic @®opym»

O01mme moJI0KeHus

JIaHHEIH TOKYMEHT sBIAeTcs O(QHIMANLHBIM TIpeIoKeHneM (mybmmanoi odpeproit) 000 «I'PEVIC
DOOPVYMpy, B nansHeimeM nmenyemoro MCITOJIHUTEJIEM, n conepKuUT BCE CYLIECTBEHHBIE YCIOBUS
OpOHMPOBaHUS, OIJIATHI U MIPEJOCTaBIEHUS HOMEepoB noTpedurensm B Otene «I peiic Dopymm».

B cBs3u C BBHINIEU3T0KEHHBIM, PEKOMEHYEM, BHHUMATEIbHO O3HAKOMUTHCS C TEKCTOM JaHHOM
nyonuyHOM odepThl U B ciydae, eciid Bl He cormacHbl ¢ KakuM-1u60 mynkrom MCITOJIHUTEJIb
npeiaraeT Bam oTkasaThCsi OT IpUOOPETEHUS YCIIYT.

OcHoBHbBIE NMOHATHSHA, HCMTOJbB3YEMbIC B HACTOAIINX HpaBnnax:

«bpoHupoBaHue» - IpeIBaApUTEIbHBIHN 3aKa3 MECT U (MJIM) HOMEPOB B TOCTUHUIIE MJIM HHOM CPE/ICTBE
pa3MeIIeHHsl 3aKa3uYuKoM (TIoTpeduTeseM);

«3aka3zuuk» - puzndeckoe (IOPUIUIECKOE) JIUI0, 3aKa3bIBAIOIIEE HITH MTPHOOPETAOIIEe TOCTHHIHYHBIE
yCIIyrd ¥ (WIH) YCIyTH 10 BPEMEHHOMY Pa3MEIIEeHUIO (TIPOXKUBAHUIO) (DU3NYECKUX JIUI] B CPEACTBE
pa3MeIIeHHs B TIOJIb3y MOTPEOUTEIIS;

«McnoHUTEeNIBY - FOpUANYEcKOe JIMIO ((UIruan HHOCTPAHHOTO IOPUANYECKOrO JINIA, BKIIOUEHHBIH B
TOCYJapCTBEHHBI  peecTp AaKKpPeIUTOBAHHBIX  (PUIMANOB, MPEICTABUTEIBCTB  HWHOCTPAHHBIX
IOPUIMYECKUX JIMI) WIM HHIUBUAYAJIBHBIA MpEANPUHUMATENb, MPEIOCTABISAIONINE MOTPEOUTEITIO
TOCTHHUYHBIE YCIYTU U (W) YCIYTH IO BPEMEHHOMY Pa3MEIICHUIO (TIPOKUBAHHIO) (PU3UUYECKHX JIUI]
B CPEJICTBE pa3MEIEHUS;

«Ilorpedurenb» («'ocTh») - GHU3MUECKOE JIMIO, 3aKa3bIBalOIlce WM Mpuobperaroiee U (WIN)
WCITOJIB3YIOIIEe TOCTUHUYHBIC YCIYTH U (MJIM) YCIYTH TI0 BPEMEHHOMY pa3MEIIeHHIO (TIPOKUBAHUIO)
buznyecKux JHUI] B CPEACTBE pa3MEIIEeHUs I JMYHBIX M HHBIX HYXJA, HE CBSI3aHHBIX C
OCYILECTBIICHUEM MPEAIPUHUMATEIHCKON 1A TEIbHOCTH.



1. IMopsinok OpoHupoBaHusi HOMepoB.bpoHUpPOBaHKE HOMEPA OCYIIECTBIISIETCS ITYyTEM
HallpaBJIeHUs 3asBKU B oTelb «I'peiic Popym»:

a) C caiiTa;

0) T10 AJIEKTPOHHOH MOYTe;

B) o TeneoHy: oTaea OpoHupoBaHus, OecruiaTHas ropstaas tuHus 8 (800) 302 19 90;
r) HerocpeIcTBeHHO B oTene «I peiic @opym» y aqMUHUCTpaTOpa Ha CTOHKE PECEIIIIH;
1) 3asIBKU C MIOPTAJIOB;

e) 3asBKH OT are¢HTOB.

1.1. BponupoBanune HoMepa ocymecTBiasercs npu 100% npenonJiare 3a Bech NepHoJ
NPOKUBAHMS.

2. Cpok noarsep:x/ieHusi OPOHUPOBAHUS.

2.1.  Otnen OpoHMpOBaHMsI, HE MO3/IHEE 24 YACOB C MOMEHTA TIOJyYCHHS 3asBKU Ha
OpoHupoBaHue, noATBepkaacT ['ocTio OpoHUpoBaHue, IMOO B YAOBICTBOPEHUH 3asiBKM OTKA3bIBAET.
2.2. B cmyudae noaTBepikaeHUs 3asBKU Ha OpoHupoBaHue, OTnen OpOHUPOBAHUS HAIIPABIISIET
["ocTio cyer Ha mpenomnary 3a npoxuBaHue. I'octu, 3a0pOHMPOBABILNE IPOKUBAHUE, BHOCAT
[IPEIOIIATY 3a MEPBbIE CYTKU MPOKUBAHMSL.

2.3.  C moMeHTa BBICTaBJIEHHUS CUETa U €ro HarpasieHus ['0cTio, yka3aHHBIN B cueTe HOMEp
CUMTAETCS MPEABAPUTEILHO 3a0pOHUPOBAHHBIM.

2.4. Cder cunTaeTcs NEUCTBUTEIbHBIM B TEUEHHUE MISITH JHEU B ClIydae, €Cliv NMepUoj MEXy JaToi
OpoHupoBaHUs U AaTo 3ae3aa ['ocTs cocTaBiseT OoJiee MATH THEH.

2.5. B cmyuae, ecnu nepro MexIy JaToi OpOHUPOBAHMS M 1aTOM 3ae3aa ['ocTs cocTaBisieT
MeHee MATH JHEH, BBICTABIISIETCSl CChUIKA Ha OHJIAlH oruiaTy yepe3 MHTepHeT DKBallpuHT, KOTOpas
NEMCTBUTENbHA B TEUEHUE 24-X YaCOB C J1aThl BHICTABICHHUS.

2.6. B cmyuae, eciu nepro MeXIy JaTol OpOHUpPOBAaHMS M 1aTOM 3ae3aa ['ocTs cocTaBisieT
MeHee 24 4yacoB, BHICTABJISIETCS CChUIKA HA OHJIAMH oriaTy yepe3 HTepHeT DKBallpuHT, KOTOpas
NeCTBUTENbHA B TEUEHUE 3-X YACOB C JaThl BHICTABIICHUSI.

2.7. B cimyuae He NOCTYIIJIEHUS I€HEXHBIX CPEACTB HAa PACUETHBIN CUET, B KACCY OTEJISI UIIH 110
ccbiike MHTepHEeT DKBalipuHra B yka3aHHbIN CPOK, OTENb BIPAaBE aHHYJIUPOBATh IPEIBAPUTEIBLHOE
OpoHUpOBaHUE.

2.8. B cmyuae HapymieHusi 'ocTeM yCTaHOBJIEHHBIX CPOKOB OILIAThI, OPOHUPOBAHHUE C HOMEPA
CHMMAaeTCs.

2.9.  OO6s3arenbHBIM yCIOBHEM aHHYJIMPOBaHUS OpOHU siBIIsieTCs yBeaomieHue ['octs
OTBETCTBEHHBIM MEHE)KEPOM ITyTEM COBEPIICHUS UCXO/ISAIIET0 3BOHKA C LIEJIBI0 pealn3alun
coBeplIeHHs omaThl ['ocTem.

2.10. Homep cunTaeTcs rapaHTUPOBAHHO 3a0POHUPOBAHHBIM B MOMEHT MOCTYTIICHHS MTPEIOTLIATHI
Ha pacyeTHbIN cueT, JIMO0 B Kaccy OTelsl.

2.11. Orenb HampaBuseT OJIaHK NOATBEPKAECHUS OpOHUPOBaHUA [ OCTIO 1O AIEKTPOHHOMY aJpecy.
B nanpHelimemM, 3Ta cyMMa BKJIFOYAETCSA B CTOMMOCTB OILTAThl HOMEpA.



3. IlpaBuua 3ae31a - Bble3a rocreii, pacyeTHbIi yac.

3.1. 3ae3n ['ocreit mpousBoautcs ¢ 15:00 yacoB. PacuetHsiit uac — 12:00 yacoB aHs Bble3a.

3.2. Ycayra paHHuil 3ae3//I03AHUN BbIE3]] OKa3bIBaeTCA MO (PAKTy 3ae3/1a WK Bbl€3/1a TOCTS. 3apaHee
JaHHasl yciyra He OpoHUpyeTcs:

e paHHMIA 3ae3]1 10 6-TH YacoB J0 PacdyeTHOro 4aca/ MO3JHHIA BbIe3 A0 6 4acOB MOCJIE PaCYETHOTO
yaca — o4yacoBas oriaTa.

® paHHMWI 3ae37/To3aHUI BbIe3a OoJjiee 6-TM 4YacoB, HO MeHee 12 yacoB = 1/2 CTOMMOCTH CYTOK
POXKUBAHUSI.

® paHHUH 3ae37/03JHUI B3] Oosiee 12 yacoB paBeH CyTKaM MPO>KUBaHUS.

3.3. B momenT 3ae3na ['octs npenocTanisier AAMUHUCTPATOPY Macnopt (00s3aTeabHO, Ha KasKI0To
rOCTs1), CBUACTEIBCTBO O POKACHHUH (TSI IeTel ) ¥ OJTaHK MOATBEPKACHUS OPOHUPOBAHUS (I10 )KETIAHHIO ).
3.4. BponupoBanue Homepa coxpansercs 3a ['octem mo 07.00 yTpa ciemyrommux CyTOK 3a JHEM
3aIJIaHUPOBAHHOTO 3ae3/1a (TrapaHTUPOBAHHOE OPOHUPOBAHHUE).

3.5. B cuyuae nempuoObiTus rocts k 07.00 yrpa crienyrommx CyTOK, 3a JHEM 3allJIaHUPOBAHHOTO
3ae3/1a, OpOHUPOBAHUE AaHHYIHPYETCH.

3.6. B cnyuae mpuOsitus ['octsa mocne 07.00 yrpa cneayroumx CyTok, 3a THEM 3allJIaHUPOBAHHOTO
3ae3na, ero pasmenienne B Otene/I'’K mpon3BoauTCs B MOPSAKE OYE€pPEId M MPH HATUYHH CBOOOIHBIX
HOMEpOB.

3.7. B cinyuae nenpuobitus ['octs k 07.00 yTpa cienyromux cyTok, 3a JHEM 3aIJIaHUPOBAHHOTO
3ae3/1a, ¢ rocTsl B3bIMaeTcs mrpad B pa3Mepe OJJHUX CYTOK OT BHECEHHOM IPEJOTIIAThI.

3.8. B cmyuae menpubwbitus ['octs k 07.00 yrpa clieqyromux CyTOK, 3a JHEM 3aIJIaHUPOBAHHOTO
3ae3/1a, ¢ TOCTs B3bIMaeTcs MTpad B pa3Mepe OJHUX CYTOK OT BHECEHHON MPeIOIIIATHI.

3.9. Ecnu OponupoBaHue ormaueHo 6onee 1-x cyTok u B ciyuae HenpuObiTus I'octs k 07.00 yrpa
CJIEAYIOIIMX CYTOK, 3a JTHEM 3aIUIaHUPOBAHHOTO 3ae3/a, Takoe OpoHHpoBaHUE coxpansercs no0 12:00
4acoB JIHS, CIEIYIOIIETo 3a THEM 3allJJaHMPOBAHHOTO 3a€3/1a, /Ul BBISICHEHUS CUTYyalluH, eciii ['ocTh He
npuOBLT W/WIK BhILIEN Ha cBsA3b nocie 12:00 orenb BpaBe OTMEHUTh OPOHHPOBAHUE.

4. BponupoBanue co CKHAKAMHM ¥ AKIMAMH.

41. B ciaydyae 6poHMpoBaHuUs Ha MEPUOJ ASUCTBHUS CKHJIOK WM MO aKIUU HYKHO IMIOMHMTH, YTO
CKUAKM MEXIy COo00l He CyMMHPYIOTCS M JIeHCTBYIOT TOJBKO Ha OCHOBHbIE MecTa. HA
JOMNOJIHUTEJIBHBIE MECTA CKUAKHU U AKIIUU HE PACITPOCTPOHAIOTCHA!

4.2. B cnyuae OponupoBanus roctsi no ckugke «IloctosHHoro I'octs», HyKHO 00s3aTeIbHO
MIPOBEPSATH HCTOPHUIO TOCTS HA KOJIMYECTBO pa3 nocemenuid. Eciu rocts oTabIxan noa Apyrout pamummeit
OH JIOJKEH Ha3BaTh (paMUIIMIO TOCTS Ha KOTo ObUIO Ipeblayliee OpoHupoBanue. B aTom cinydae Ckuika
MOCTOSIHHOTO rocTs OyaeT aeiicTBoBaTh. He yunThIBatoTCS OTMEHEHHBIE OPOHUPOBAHUS.

5. LleHbl HA yCJIYTH OTeJIs.

5.1. CroumocTts oka3biBaeMbix I'OCTIO yCIIyr yKa3bIBaeTCsi B COOOIIEHHH O TMOATBEPKIACHUU
OponupoBanus. [Ipu mpOW3BOICTBE OKOHUYATEIHHBIX PACYETOB MEXKAY CTOPOHAMH B pacuer Oepercs
CTOMMOCTb, YKa3aHHas B COOOIIEHNH O MOATBEPKACHUN OpOHUPOBAHMUS.

5.2. Jlet NpHHUMAIOTCS C JIFOOOTO BO3pacTa.

53. Jletu mo 4-X MPOXHBAIOT B oOTele OeciuiaTHO, cTapmie 4 JieT o0s3aTenbHO odopmisercs
JIOTIOJTHUTEIHLHOE MECTO.

5.4. Ecnu B HOMepe Ooniee omgHOro pebeHKa M0 4 JeT B 00s3aTENIbHOM MOpsIKe odopmiseTcs
JIOTIOJIHUTEIIBHOE MECTO MO CTaHIapTHOMY TapuQy.

5.5. Eciu B HOMepe Oonee omgHoro pebeHka crapiie 4 JeT B 00s3aTeIbHOM MOpsIKe 0hopMIIsIeTCst
JIOMIOJIHUTEIIBHOE MECTO Ha KaKI0ro peOeHKa.

6. Ilopsizok omJaThl B OTeJle.

6.1. Ycayru no yeMotpenuto I'ocTst MOTYT OBITh OTUTAUY€HBI OJTHUM U3 CIIETYIOITUX
CHOC000B:



o B Ge3nanuuHOM mopsake myTeM OaHKOBCKOTO MEpeBOja JEHEKHBIX CPEICTBHA PACUETHBIM cUeT

oTes;

o 3a HaJIM4YHBIM pacyeT B Kaccy OTels;

° baHkoOBCKOM KapTou;

o On-naiiH oruiata 1o ccelike Ha VHTepHeT DKBalpUHT (CChIIKA BBICHUIACTCS MEHEIKEPOM OT/ela
OpOHHPOBAHUS).

6.2. IIpu omnare baHKOBCKON KapTON UCIIOJIB3YIOTCS CIIEAYIOIIUE IIIaTEKHbIE CUCTEMBL!

° MUP,

° VISA International,

° Mastercard Worldwide.

6.3.  O0s3arenbcTBo ['oCcTs MO OMmyIaTre yciayr OTeNsl CUMTACTCS BHIMOJHEHHBIM B MOMEHT 3a4MCIICHHS

MIPEOILIATHI/COOTBETCTBYIOIINX JICHEKHBIX CPEJICTB HA PACUECTHBIN CUET UITH B KACCy OTEJIS.

7. YcaoBusi H3MEHEHMS AaT NPOKUBAHUSA

7.1.  JlroOblc u3MeHEHUs AaT MPOKUBaHUA (J1aTa 3ae3/a, 1aTa Bele3/a, IEPEHOC CPOKa MPOKUBaHUS) O3
NpUMEHEHHs MTpaHBIX CaHKIMA ['0CTh MOXXET Mpou3BOAMTH B BHICOKHI ce30H ¢ 20.04 mo 15.10 ne
no3aHee, ueM 3a 14 gHeit no gaTel 3ae31a; B HU3KUK ce30H ¢ 16.10 mo 19.04 e no3auee, yeM 3a 10 gHei 1o
JaThl 3a€3714.

7.2.  Ecmu I'octs OponupoBai Homep B OTele Ha ONpeAeTIeHHbIN CPOK U OBbLT BBIHYKICH YeXaTh PaHbIIe
3TOro cpoka, ['octh 00s3aH mpenynpenuts OTenb 00 U3MEHEHWH CPOKOB MPOXHBAaHUA 32 48 4acoB 110
Bbie3ia u3 Ortens. B mpotuBHOM ciydae ¢ ['octst B3pIMaeTcs mTpad B pa3Mepe OJTHUX CYTOK IMPOKHBAHUS.

7.3.  Ecmu 'octh OpoHMpOBAI HOMEP Ha ONPEIENEHHBIN CPOK U IIPH 3a€3/Ie COKpAIIaeT MPOKUBAHKE 10
1 cytok, OTenb B rpaBe 0TKa3aTh JaHHOMY ['OCTIO B pa3MeIIeHUH.

74, B ciayyae He0OX0AMMOCTH NEpeHOCca CPOKOB MPOKUBAHMUS:

a) [lepeHoc U M3MeHeHHe AT MPOKUBAHMs MEHEe YeM Ha 3 CyTOK OT JaThl 3ae3fa — 0e3 MpUMEHEHHs
mrpadHbIX caHKIMH K ['ocTio.

0) IlepeHoc win M3MEHEHHE JaT MPOKUBAHUS 00Jiee YeM Ha 3 CYTOK OT JIaThl 3a€37a CYUTAETCS OTKa30M
0T OpOHUPOBAHUS.

7.5. bpoHupoBaHue 1Jig TOCTS OTMEHsAETCS U 0pOopMIISIETCSl HOBOE OpOHMPOBAHKE HAa YKa3aHHbIE 1aThl. B
3TOM ciTy4yae yep>KuBaeTcs mrpad B pa3Mepe OJHUX CYTOK MPOKUBAHUS OT BHECEHHOW MPEOTUIATHI U HE
NEPEHOCUTCs Ha mocneaytomiee Oponuposanue. [lpu opopmiennn OpoHUpPOBaHNUS Ha OOHOBIIEHHBIE AATHI
C TOCTS B3bIMAETCs MPeIoIIaTa.

8. OTka3 oT OpOHUpPOBaAHMSA

8.1. Otka3 'octs ot moaTBepkIeHHOTO OTEneM OpOHUPOBaHUS, 0€3 TPUMEHEHUS ITPA(QHBIX CAHKIIUH
JIOJKEH OBITh 3asBJIEH, JIMOO B BHJI€ YCTHOT'O COOOIIEHUS, OCYIIECTBICHHOTO MTOCPEICTBOM
Te’ae(OHHOTO 3BOHKA, JINOO B MMCbMEHHON (hopMe MyTeM HampaBlIeHUsI TUCbMEHHOTO YBEIOMIICHHUS
Ha JIEKTPOHHYI0 nouTy Otenst, B BbICOKHI ce30H ¢ 20.04 no 15.10 He no3anee, yem 3a 14 nHel 1o
JaThl 3ae3/1a; B HU3KHi ce30H ¢ 16.10 mo 19.04 He mo3anee, yem 3a 10 mHel 1o matel 3ae31a. B cioydae
HapyILIEeHHs YKa3aHHOTO YCIIOBUS, ¢ 'ocTs B3bIMaeTcs mTpad B pasMepe CTOUMOCTH OJTHUX CYTOK OT
BHECEHHOM IpeIoNaThl 3a MPOXKUBAHNE B HOMEPE BHIOPAHHOM KaTEropHH.



9. ITopsinok Bo3BpaTa npeaoniaTbl

9.1. B cnyuae otkaza ['octs oT OpoHMpOBaHUS HOMEPA U HAIMPABJICHUS COOTBETCTBYIOILIETO
MMCbMEHHOTO YBEJIOMIJICHHMsSI 00 OTKa3e Ha JJIEKTPOHHBIN ajapec OTens WIM YCTHOTO
COOOIICHHUs, OCYHIECTBICHHOTO IOCPEACTBOM Tene(hOHHOTO 3BOHKa B OTenb B CPOK HE
Mo3/IHee, YeM YyKa3aHHbIM B M. 8.1 HaHHBIX MpaBusl OpOHUpOBaHMS, Mpenomiara ['ocTio
BO3BpAIIae€TCs B IOJHOM 00beMe 0e3 mrpada, 3a HCKIFOUSHUEM KOMUCCHH 32 IEPEBO/I.

9.2. B cBoro ouepenp Otenb OTHpaBiISeT Ha JICKTPOHHYIO IMOYTY TOCTs OJIaHK Ha BO3BpAT
[IpenomnnaTe! (I€HEKHBIX CPEICTB)

9.3. lns Bo3Bpara mpeporiaTel ['ocTh 3amonHseT OjgaHK (KMBas MOJAIMKCH, CKaH) MOJHBIE
PEKBU3UTHl O0aHKOBCKOI'O CueTa M HampaBlsieT Ha 3JeKTpoHHbIN agpec Otens. Bosspar
MPOU3BOAUTHCS B TeueHUH 10-TH pabounx AHEH.

9.4. Bo Bcex MHBIX CIyYasix MPeoIuIaTa B pa3Mepe CTOMMOCTH IPOKUBAHUS OTHIX

CYTOK OT BHECEHHOM MPEI0IUIaThl HE BO3BPAIIAETCS.

10. O0cTosITEILCTBA HENPEOIOJIMMOM CHJIbI M IIPOYHE YCJIOBHS

10.1. B ucknrountensHbIX ciaydasx, Otenb ocTaBisgeT 3a co00il MpaBO 3aMeHbI IPEIBAPUTEIHHO

3a0pOHMPOBAHHOTO HOMEpPa Ha HOMEP pPaBHOTO MM Ooyiee BBICOKOTO Kjacca, 0e3 W3MEeHEHHs

CTOMMOCTH pa3MCIICHUS WM TIOMHBIA BO3BpaT mpenomiatel kimeHTy. [lpum stom  Ortenb

He3aMeTUTEIHhHO HHPOPMUPYET KIMCHTA O MPOU3BEACHHON 3aMEHE HITM BO3BpATE MPEAOILIATHI.

10.2. 3aka3uuk 3aKiar04yaeT A0roBOp O(epThl JOOPOBOJIBHO, MPU 3TOM 3aKa34HK: a) MOJHOCTHIO
03HAKOMUJICS C YCIOBUSIMH O0(pepThl, 0) MOTHOCTHIO TOHUMAET MpeaMeT 0hepThl U YCIOBUS JOTOBOPA
odepThl, B) MOJIHOCTHIO TMOHMMAeT 3HAYCHHE U TMOCJIEJICTBUS CBOMX JCWCTBHA B OTHOIICHUU
3aKTI04eHUs U ucnoiaHenus JJoroBopa odepTsl.

10.3. 3aka3uuk oOnazaeT BCEeMHU MpaBaMU U MOTHOMOUYHUSMHU, HEOOXOAWMBIMH ISl 3aKIIOYCHUS U
UCTIOJTHEHUS IOTOBOPa OEPTHI.

10.4. Ecnu xakoe-nmubo U3 yciaoBui opepThl MPU3HAHO HEACHCTBUTEIBHBIM HIIM HE3aKOHHBIM, TaKOE
yaansieTcs U3 oepThl U 3aMEHSAETCS HOBBIM MOJIOKEHUEM, MAaKCHUMAaIbHO OTBEYAOIINM M3HAYATHHBIM
HAMEPEHUSIM, COJICPIKABIIUMCS B OQepTe, TP ITOM OCTAIBHBIC IMOJIOXKEHUS 0(epThl HE MEHSIIOTCS U
OCTAIOTCSI B CHIJIE.

10.5. Tlpu ommate cueta 3aka3uWK aBTOMATHUYECKH IOATBEPKAAET CBOE COTJAcHe C MpaBUIaMHU

OpOHUPOBAHUS OTEIS.



